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Diego Villarreal
4304 Lauren Way ( Frisco, Texas 75035
diegovillarreal1@hotmail.com ( (214)-497-2611
OBJECTIVE:
Accomplished professional with extensive experience seeking an opportunity within a marketing or sales related field that would consist of positive interaction at all levels of management and delivering effective presentations.  Dynamic and organized as well as detailed oriented while exceeding standards to ensure exceptional team performance.  Speak fluently in Spanish.
Professional Experience
RUDY’S FENCE CO.  – Meridian, TX
                                                  06/2007-Present

Project Manager Sales/Service 

Originated Game, Farm, Ranch, and Commercial fencing projects between $50,000.00 to $250,000.00 to existing and new customers near the Dallas/Ft. Worth area as well as West Texas.  
Responsible for company’s advertising and marketing activities.  Act as a liaison between vendors and contractors.  Established network among professional ranchers and farmers via Texas Farm Bureau and Texas Cattle Ranchers Associations.  Attended Texas Hunters Associations trade shows to attract new business.     
Key Achievements:

· Established and managed company’s first website to attract more customers.
· Developed network of email accounts that sends monthly updates with emphasis on game fencing and its benefits to farms and ranches. 
CHASE MANHATTAN MORTGAGE – Dallas, TX

06/2006-06/2007
Bank Branch Loan Officer
Originated mortgage loans while managing current pipeline and providing excellent customer service to internal and external clients. 
Generated sources of referrals including, but not limited to, realtors, builders, banking centers and other networking avenues.  Consistently followed-up for documentation required for processing in accordance with corporate policies and procedures, kept all parties of the loan transaction informed as to status of application, set customers expectations and educated them on the entire mortgage origination process. 
Key Achievements:

· Generated more than $1.5 million dollars in sales during 1st quarter phase

· Consistently appeared within the Million-Dollar Club Circle
COUNTRYWIDE HOME LOANS – Dallas, TX
2/2005-6/2006
Account Executive
Effectively drove sales, processed loans, and delivered excellent customer service; 
Analyzed client needs to create appropriate solutions; managed loan requests from various sources, including inbound and outbound telephone communications. Utilized communications skills to efficiently interview potential prime and subprime borrowers, generating 8 to 10 applications each week with a 90% closing rate. Collaborated with underwriters, funders, and processors to ensure timely loan processing. Proficiently utilized MS Office, including Word, Excel, and Outlook, as well as Lotus Notes and Database Design. 

Key Achievements:

· Ranked in top 20 Rookie Account Executives/Loan Officers and generated more than $2.1 million in sales during 4th quarter 2005.  
· 2005-2006 Sales Champion for Full Spectrum Lending Group for Countrywide Home Loans.  
HOMECOMINGS FINANCIAL NETWORK – Dallas, TX
1/2002-2/2005
Contact Center Correspondence Account Manager (5/2003 to 2/2005)
Managed priority correspondence from borrowers, state banking institutions, and the Better Business Bureau.

Oversaw and analyzed all written correspondence submitted by customer service associates; managed all business aspects involving credit corrections, breach letter processes, and escrow setup/removal etc.. Served as project lead for contact center and servicing projects with cross-business unit impacts. Facilitated resolution of inter-departmental issues, especially within servicing, to ensure positive communication. 
Key Achievement:

· Contributed significantly to the bottom line by holding accountability for process excellence and overseeing team interaction to ensure productivity.

Contact Center Account Manager (1/2002 to 5/2003)
Analyzed and delivered detailed mortgage loan information in both English and Spanish to borrowers within a call center environment.
Listened and negotiated to effectively resolve customer issues and concerns in a timely manner. Supported collection efforts by arranging payment schedules for delinquent borrowers. Served as customer account liaison for departments including Accounting, Payoffs, Correspondence, and Escrow. 
Key Achievement:

· Utilized analytical and language skills to support customers and processes, ensuring winning outcomes.
* * * * * * * * * *

Educational Background
Bachelor of Business Administration ( Texas A&M University – College Station, TX
Organizations and community Involvement
Knights of Columbus Our Lady of the Lake Catholic Church  – Rockwall, TX
Texas A&M University Association of Former Students – College Station, TX

Dallas A&M Club Association – Dallas, TX
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