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PROFESSIONAL EXPERIENCE
Project Manager, Epic Systems, Verona, WI, Mar 2007 – Present

· Application Coordinator
· Managed team of pharmacists and hospital employees through hospital software install

· Led presentations in front of hospital staff, including executives, pharmacists, physicians, and nurses

· Facilitated conference calls and served as team’s primary contact throughout project

· Researched issues, answered questions, and maintained tasks and issues list

· Coordinated hospital-wide Business Continuity Access project to prepare for possible software downtime

· Application Manager

· Oversaw Application Coordinator’s work

· Provided regular feedback and reviewed monthly progress report

· Ensured project was on track for meeting cost, build, and milestone goals
· Implementation Coordinator
· Managed and led multi-application hospital software install

· Met weekly with executive-level leadership group to discuss status and progress of project

· Reviewed and edited monthly project progress report and weekly project status reports
· Internal Projects


· Manage employees, provide feedback and reviews, and oversee work in Team Leader management position

· Analyze customer budget and timeline concerns as the Application Budgets lead
· Designed and implemented formal means of testing typical project tasks
· Created templates for standard scripts used by other employees in software installs

· Wrote chapters for various customer documentation handbooks

· Taught software application-specific classes to other project managers

· Mentored new hires to help guide and assist them upon start of employment

· Spoke at customer-wide Pharmacy Users Group meeting to share knowledge learned during software install
Sales Associate, Bealls Department Store, Copperas Cove, TX, May 2006 – Feb 2007

· Given bookkeeping responsibilities within one month of starting that included counting money in safe, preparing bank deposit, and organizing media and credit receipts

· Promoted to full-time head of own department within two months which entailed merchandising clothing, organizing the floor, setting sales, and leading others assigned in my department

· Selected for management training program within three months of employment

· Offered assistance and customer service to shoppers, operated cash register, opened new credit accounts, stocked merchandise on sales floor

Policy Services Consultant, Infinity Property & Casualty, Irving, TX, Jun 2004 – Dec 2005

· Reviewed automobile policies, claims, and billing information, executed policy changes and requests from agents and customers, and provided customer service via telephone

· Given extra responsibilities from supervisor and promoted during time at company
Intern, Brazos County District Attorney’s Office, Bryan, TX, Jan 2003 – May 2003

· Assisted criminal investigator and attorneys, contacted witnesses and public officials, compiled witness lists, sat in on court trials, delivered subpoenas, and picked up and dropped off evidence

· Presented at professional symposium on specific sociological theories and their relation to aspects of research obtained during internship

EDUCATION
Texas A&M University, College Station, TX, graduated May 2004
· Bachelor’s degree in Psychology, Minor in Sociology
· Major GPA 3.75, cumulative GPA 3.3
· Member of Pi Gamma Mu, international Social Sciences Honor Society

· Member/Treasurer of Psi Chi, Psychology Honor Society

· Assisted graduate student and professor in research by recruiting students to participate in study, running subjects, providing survey instructions, collecting saliva samples, and numbering and entering data
· HOSTS (Helping One Student to Succeed) mentor for area elementary school
QUALIFYING SKILLS
· Experience with Microsoft applications, including Word, Excel, PowerPoint, Visio, Project, and OneNote

· Excellent verbal and written communication, including public speaking

· Customer relations

· Project management
