Shannon E. Thomas, Page 2

Shannon Elizabeth Thomas
6550 Shady Brook ( Dallas, Texas  75206
Apt. 2420 ( C (972) 365-4115
Shannon.elizabeth03@yahoo.com
SUMMARY
An organized and determined professional with a solid background in record management, scheduling, accounting, and sales; seeking to utilize talents within the field of health and education. A quick learner who adapts to changing situations and generates effective results. Develops innovative plans and improves company-wide morale. Creates exceptional strategies, coaches associates to achieve best outcomes.  A loyal advisor who facilitates the productivity and drive of office personnel. 
EXPERIENCE
regency gas services
Dallas, Texas

Gas Scheduler
2008-2009
Pipeline Experience: CIG, Enterprise, EPNG, Oneok, PEPL, Transco, TGP, SNG, XTX LIG

Intrastate Pipelines: Atmos, Energy Transfer 

Successfully operated and managed a unique daily allocated system, which allowed me to gain experience within the field of gas control. Monitored and scheduled natural gas transactions on assigned pipelines.  Tracked all gas in excel and WINCCU for balancing and accounting purposes, while working directly with traders and other schedulers to coordinate movement of gas. I have proven my ability to work diligently and multitask by meeting all scheduling deadlines, and my attention to detail by eliminating mistakes while scheduling across interconnecting pipelines both in the summer and winter. 

Time warner telecom
Plano, Texas

Account Executive
 2006-2007
Responsible for sales and account management to end-user customers, including large business customers and government accounts.  Responsible for all sales/account management activities for assigned customers.  This includes pre and post-sales activities and day-to-day sales account management.
college of education and human development
 College Station, Texas

Data Entry Specialist
2005-2005
Responsible for record organization and data entry for hundreds of surveys from the state of Texas. Instrumental in a collaborative effort to determine effectiveness of Abstinence Education curriculum in the state of Texas.
CHRISTOPHERS WORLD GRILLE
Bryan, Texas
Server and Trainer 
2001-2004
Responsible for bringing up new team members, which lead to continued success of the business. Improved processes and procedures.

EDUCATION
texas a&M University, College Station, Texas, B.S., Health, 2005
Cum Laude 

Honors: American Association for Health Education (AAHE) - 2005 Most Outstanding Undergraduate, Health
Golden Key National Honorary Society- GPA 3.5, top 15%

The National Dean’s List- Biography Published

The National Society of Collegiate Scholars- GPA 3.4, top 20%
PROFESSIONAL DEVELOPMENT
National Energy Services Association (NESA)



Natural Gas and Electric Power Society (NGEPS)
Cambridge Who’s Who 2009
REFERENCES
Available Upon Request 
