Lauren A. Pool
522 Woodhill Court, Grapevine, TX 76051  ▪   817.657.5384  ▪   laurenpool06@gmail.com

EDUCATION
University of Texas at Arlington, Arlington, TX

               June 2010 – Present

Pursuing Masters of Business Administration

· Current GPA: 3.75

· Enrolled in the Cohort Program, which is a program that teaches business principles through a team-centric approach

Texas A&M University, College Station, TX                                           Sep 2003 - Dec 2006

Bachelor of Business Administration in Management
· Overall GPA: 3.28
American Business Women’s Association, Texas A&M Chapter

· Executive Committee Head Coordinator, 2005-2006

· Managed five committees and delegated responsibilities to committee heads

· Instrumental in recruitment of the 2003-2004 membership class – contributing to it becoming the largest chapter nationwide
EXPERIENCE
The Gaylord Texan, Grapevine, TX
                      
              June 2010 – Present

VIP Coordinator for Glass Cactus Nightclub

· Responsible for coordination of advanced sales for VIP events and functions
· Maximize revenue by determining individual seating arrangements and group accommodations on a nightly basis
Enterprise Rent-A-Car, Plano, TX


                         Feb 2007 – Mar 2010
Assistant Manager
· Managed and motivated up to ten employees at three separate locations
· Responsible for training employees in all branch-level operations
· Organized flexible monthly schedules and contests to maximize employee satisfaction and retention
· Awarded Corporate Employee of the Month on three occasions for signing up the highest number of new accounts in the region 
Ford Motor Company, Memphis, TN                                                    May 2006 - Aug 2006 

 Customer Service Intern
· Developed a dealer loyalty program for Ford/Motorcraft products 
· Performed in-market research and participated in focus group studies to confirm findings 
· Prepared and delivered to upper management a presentation regarding proposed programs to encourage dealerships to purchase after-market products from Ford
March of Dimes, College Station, TX                                                         Jan 2006 - Dec 2006 

Volunteer Intern
· Contributed ten hours per week to organize upcoming events and to raise money and awareness for the organization
