
LAUREN MURRAY
1725 Harvey Mitchell Pkwy #5027 ∙ College Station, TX 77840 ∙ (903) 278-2713 ∙ laurenmurray@tamu.edu

EDUCATION



Masters of Science in Human Resource Development: Texas A&M University, College Station, TX  

Concentration: Training & Development; Women’s Studies, GPA 4.0 

(Graduation Date: August 2010) 

Bachelor of Science in Human Resource Development: Texas A&M University, College Station, TX 

Minors: Business and Psychology, GPA 3.4
(Graduated: May 2009)  


TRAINING AND DEVELOPMENT EXPERIENCE

GRADUATE ASSISTANT: Texas A&M Women’s Resource Center, College Station, TX (05/2009-Present) 




· Assisted in the preparation and facilitation of programming related to women’s issues on campus.

· Recruitment efforts doubled the number of students involved in the organization from the previous year. 

· Facilitated Aggie Women in Leadership, an educational leadership program designed for undergraduate women interested in leadership roles during and after college. 

· Advised the Volunteer Corp, a group with 20 members, whose primary goals are to assist in the programming coordination for the organization. 

PROFESSIONAL EXPERIENCE 

MARKETING INTERN: Reynolds and Reynolds, College Station, TX (01/2009 to 05/2009)
· Provided customer service to external as well as internal customers. 

· Served as a liaison between the customers and the customer service representatives. 

CHARITABLE BINGO WORKER: Brazos Bingo, Bryan, TX (05/2008 to 05/2009)

· Registered as a licensed charitable bingo worker within the state of Texas. 
· Used conflict management skills in order to address problems relating to organization policies and procedures. 
CUSTOMER SERVICE REPRESENTATIVE: Farmers Insurance, College Station, TX (01/2008 to 08/2008)

· Worked independently in a small business environment to handle written and telephone customer inquiries. 
· Interacted with customers and field manager to determine insurance quotes and policies. 
HONORS & CERTIFICATIONS 

· Phi Theta Kappa International Honor Society



2005
· Dean’s List, Texas A&M University Dean of Studies 


2008 & 2009
· Phi Kappa Phi






2010 
· Training & Development Certification 



March 2010

· Women’s Studies Certification 




May 2010 

· Professional in Human Resource Certification 


August 2010 

LEADERSHIP ACTIVITIES & ORGANIZATIONS
· Big Event , TAMU





2006-2008, 2010
· Society of Human Resource Management - National Chapter 

2007-2010

· Society of Human Resource Management - Student Chapter 

2007-2008

· Graduate Review Advisory Board, TAMU



2009-2010

· Service Advisory Team, Leadership and Service Center, TAMU

Spring 2010 

· Academy of Human Resource Development (AHRD)


Spring 2010 
· AHRD International Research Conference, Knoxville, TN 

Spring 2010
· American Society for Training and Development


Spring 2010 

SKILLS


· Proficient skills in: Camtasia, Adobe Premier, Excel, Microsoft Word, Word Perfect, Power Point, Access, Publisher, and Quick Books Pro. 

