Adam C. Mort

adam.c.mort@gmail.com
(602) 538-0552
4219 Green Meadow Street East

Colleyville, Texas 76034

Credit Underwriting
Finance professional with expertise in facilitating and promoting sales through asset-based lending in the heavy equipment industry.  Areas of expertise include commercial loans and leasing, credit underwriting, customer relationship development, all phases of finance negotiation, contracting and funding.
Professional Experience

RDO Equipment Company







1999-2010
Regional Finance Manager







Phoenix, AZ
· Developed finance options focused on customers’ needs designed to optimize customers’ cash flow, bonding capacity and purchasing limits which resulted in a finance volume of 44MM in one year and 280MM+ over a ten year period
· Collaborated with sales staff to identify customers’ expectations and developed customized finance solutions for each financed sale for an average of 20 to 30 transactions per month
· Negotiated approvals and secured proper contracting with John Deere Credit for the Southwest region of the company’s construction and forestry markets to ensure the collection of funds on all finance deals
· Championed customers’ needs fostering life-long business partners and building customers for life
· Served as primary contact point for all customer service issues relating to the finance function for RDO Equipment and John Deere Credit
· Provided assistance to customers as Collection/Repossession liaison for moderate and seriously delinquent accounts during the difficult economic environment focused on solutions for the customer
Associates Commercial Corporation






1998-1999

Credit Analyst









Irving, TX

· Processed 25 to 30 credit requests for the Bobcat Financial Services division per day
· Negotiated loan and lease terms with the selling dealers based on the credit of individuals or companies seeking financing

· Facilitated sales by advising selling dealers of various finance options that would meet customer needs
Sprint Long Distance








1996-1998

Customer Service Representative (CSR)





Dallas, TX
· Resolved customer escalations and CSR assistance on the supervisor support desk
· Assisted in training new hires and transitioned existing associates to new market groups

Dillard’s Department Stores







1993-1995
Department Manager








Hurst, TX
· Directed the activities of full-time and part-time employees in ouHousewares and Men’s Furnishings
Education

Texas A&M University – College Station, TX.
Bachelor of Business Administration (BBA)    Major: Management (1992)
Skills

Computer: MS Office, Ceres, T-Value, HP-17B, numerous proprietary GUI software platforms

Arizona/California Property and Casualty Insurance License

