Norman Barrientez

5117 Grampian Way, McKinney, TX 75071

 (972) 998-8100

normbarr@yahoo.com 

 TECHNICAL SALES MANAGER

SUMMARY OF QUALIFICATIONS

· Proven track record of sales achievements and product presentation success maintaining a $2 million dollar quota.
· Consultative sales and expert in closing business using a mixture of SPIN, The Complex Sale and Dale Carnegie sales training. 
· Effective C-level communication, customer expectation management, leadership and time management skills 
· Managed an active pipeline of 25-30 accounts with sales that ranging from $35,000 to $150,000 per unit and dealing in multi-unit purchases with a 6-9 month sales cycle
· Highly motivated bottom-line business mentality and a strong goal/results-oriented style resulting in increase company revenue and a passion for the company.
· Aggressive territory start-up/expansion strategies vital to creating a competitive edge and building company presence while developing strong customer relationships.
· Experienced cold-calling, prospecting, relationship building, closing, and follow-up achieving and exceeding company sales objectives, budget and ROI.
· Excellent communication skills, identifying individual strengths, and being supportive of diverse personalities.
· A team player who always finds a way to succeed in a highly competitive market place.
· Road warrior mentality to insure the job is done correctly. 
PROFESSIONAL EXPERIENCE

Digital Lightwave, Dallas, TX



           
April 2008-March 2010

Regional Sales Manager, Texas, Louisiana, Arkansas, Oklahoma, New Mexico

· Account development, management and sales focus targeting systems and network testing.
· Increased revenue in market 75%.
· Technical network support for lab and field deployment
· Offering SONET/SDH/OTN/GigE test solutions to telecom/data/video providers and equipment manufactures’ through long-term customer relationships, newly developed business relations and expertise in the telecom field. 
· Excellent relationship building/defining client needs and customizing product solutions, providing field trial demonstrations in a lab environment emulating client network and field trials at central office locations.
· Effective customer service selling educational features and training client  
· Customers include Cisco, Huawei, Fujitsu, Nokia, NEC, Sycamore, Alcatel-Lucent, Xtera, Ericson, Samsung, EDS, Tellabs, Turin Network, General Dynamics, Ciena, ATT, Verizon Core & Business, Regional Universities, Texas Independent Telcos, Regional Utilities and Municipalities.
REPCOM INTERNATIONAL, Dallas, TX



    June 2007-March 2008

Territory Manager, DFW/North Texas

· Manufacturers’ Sales Representative selling to telecom/data/video providers through long-term customer relationships, newly developed business relations and expertise in the telecom field. 

· Excellent relationship building/defining client needs and customizing product solutions, providing field trial demonstrations in a lab environment emulating client network. 
· Effective customer service selling educational features and training client trainers on system functions for all manufacturers’ products.
· Current product lines sold: JDSU- all optical test equipment, DWDM and ROADM solutions; TYCO- all outside plant products; Pulsecom- DLC and Optical extension products Furukawa America- fusion splicing solutions; Draka- all fiber optic cabling solutions; Peco II- DC power system solutions; Radiodetection- cable locators and systems; CDR Systems; Heritage Plastics; Maloney Technical Products; Sievert Industries; Pelsue; Endot Industries; and Alset Corp.
· Major Account Relationships: AT&T, AT&T special services, Verizon, Verizon Business, Verizon wireless, Time Warner Telecom, EDS, North Texas Independent Telcos, Local Utilities and Municipalities.
WACHOVIA, Dallas, TX






    October 2006-March 2007

Account Executive


DELTA FUNDING, Los Angeles, CA



        

February 2005-October 2006

Wholesale State Manager

FREMONT INVESTMENT & LOAN, Dallas, Texas

         

   March 2003-January 2005
Wholesale Account Executive 
LUCENT TECHNOLOGIES, Dallas, Texas                                        August 2000-July 2002
Sales Engineer
· Consultant technical sales role making presentations selling the capabilities of multi-million dollar hardware/software long haul transport, DWDW and local digital access telecommunications systems to groups of vice-presidents and managers of SBC and Global Crossing North America. 
· Excellent relationship building defining client needs and customizing product solutions providing field trial demonstrations in a lab environment mocking client network. 
· Effective customer service selling educational features training client trainers on system functions. 
· Detailed follow-up on primary vendor equipment contracts comparing parts consumption versus inventory to verify client needs for national accounts.  
· Designing/engineering SONET and DWDM systems and equipment from order through installation.
· MAJOR ACCOUNT RELATIONSHIPS INCLUDING PAC-BELL, AMERITEC, SNET, SOUTHWESTERN BELL, and GLOBAL CROSSING NORTH AMERICA.
QWEST COMMUNICATIONS, Denver, Colorado                      January 2000-August 2000                                   
Senior Transport Engineer-Transport Engineering Overbuilds
· Designing/engineering SONET and DWDM systems and equipment from order through installation. 
· Responsible for the development of Qwest Metro Link using Nortel OC 48’s and Ciena DWDM systems.
MCI WORLDCOM, Richardson, Texas                                 September 1999-January 2000
Network Design Engineer-Inside Plant Engineering
· Designing/engineering SONET and DWDM systems and equipment for high capacity fiber optic transmission systems to meet capacity requirements for long distance services. 

GTE INTERNETWORKING, Las Colinas, Texas                       April 1998-September 1999
Network Outsource Engineering Support
· Developing installation/design standards, installation documents, and coordinating all outsourced engineering work.
EDUCATION
CCNA, Cisco Certified Network Associate - Boot camp through Global Knowledge

Masters of Business Administration; University of Texas at Dallas, Dallas, Texas 

Bachelor of Science; Texas A&M University, College Station, Texas

SOFTWARE SKILLS

NORTEL INM, Visio 5.0 Professional and Technical, MicroStation V7.1, Programming Languages: COBOL 74 &85; JCL, Microsoft Excel, Word, Power Point, Photo Editor, Publisher, Access, Windows ‘95, ‘98, & NT, Internet Explorer, Netscape Navigator, Lotus 1-2-3, Minitab 11.0, Macintosh Claris Works, Adobe PageMaker 6.5, Dream Weave 2.0, Front Page 98 with Java Script, and HTML

TECHNICAL SKILLS
Skilled in all Fiber optic testing Including Sonet/SDH/Ethernet/OTN
Knowledge of SONET standards & architecture
Skilled in fiber optic network design, planning and forecasting for long haul systems and                          familiar with local access services via Digital Loop Carrier technology

Lucent AnyMedia Access System – Next Generation Digital Loop Carrier

NORTEL OC-192 and OC-48 certified

Lucent Bandwidth Manager and 400G/800G OLS DWDM System Training

Familiarity with Nortel, Ciena, Cerent,  Alcatel, Lucent, Fujitsu, and DSC fiber optic transmission products

Knowledge of EDFA and Raman Optical Amplifiers, Wide and Narrow Band WDM technology  and DWDM technology (C, L,& S bands)

Knowledge of ROADM technology, applications and topologies

Proficient in all Outside plant products
